
CASE MANAGEMENT TEAMS*

NORTHERN AND WESTERN TEXAS
10001-19999                                50001-59999

Group Main No. 310-7806

EASTERN AND SOUTHERN TEXAS
20001-29999                                 40001-49999

Group Main No. 310-7807

LOUISIANA, MISSISSIPPI, & AGENCY
30001-39999                                60001-69999

Group Main No. 310-7808

CASE MANAGER:

Nos. Ending in 1,3,4,6:
Peggy Keller                   310-7708

CASE MANAGEMENT
CLERKS:

Nos. Ending in 2:
Mary C. Stewart             310-7694

Nos. Ending in 0,8:
Melissa Courseault         310-7701

GENERALISTS:

Nos. Ending in 0,5:
Nancy Dolly                   310-7683

Nos Ending in 6 and Nos.
Ending in 9 if the 2  to lastnd

number is EVEN:
Renee McDonough        310-7673

Nos. Ending in 9, if the 2  tond

last number is ODD , is
reassigned to the generalist
handling that number.

CASE MANAGEMENT
CLERKS:

Nos. Ending in 5,9:
Dawn Shulin                310-7658

Nos. Ending in 7:
Mary Frances Yeager  310-7686

GENERALISTS:

Nos. Ending in 7,2:
Melissa Mattingly       310-7719

Nos. Ending in 1,8:
Steve Totora                310-7667

Nos. Ending in 3,4:
Claudia Farrington      310-7706

CASE MANAGER:

Nos. Ending in 1,2:
Peter Conners               310-7685

CASE MANAGEMENT
CLERK:

Nos. Ending in 7,8:
Mike Brown                 310-7692

GENERALISTS:

Nos. Ending in 3 and Nos. in
the 40000 Series Ending in 2:
Christina Gardner        310-7684

Nos. Ending in 1,4 and Nos. in
the 20000 Series Ending in 2:
Linda Miles                   310-7709

CASE MANAGER:

Nos. Ending in 3,4:
Amanda Sutton-Foy     310-7670

CASE MANAGEMENT
CLERK:

Nos. Ending in 9,0:
Debbie Kranz               310-7698

Nos. Ending in 5,6:
Jann Wynne                 310-7688

GENERALISTS:

Nos. Ending in 8,9,0:
Brandy Lemelle           310-7714

Nos. Ending in 5,6,7:
Jim DeMontluzin         310-7679

CASE MANAGER:

Nos. Ending in 1,6:
Connie Brown             310-7671

CASE MANAGEMENT
CLERKS:

Nos. Ending in 2,9:
Angel Batiste               310-7715

GENERALISTS:

Nos. Ending in 2,6 and Nos. in
the 60000 Series Ending in 0:
Misty Lisotta               310-7716

Nos. Ending in 1,8 and Nos. in
the 30000 Series Ending in 5:
Dawn Victoriano         310-7717

Nos. Ending in 4,9 and Nos. in
the 60000 Series Ending in 5:
Shawn Henderson       310-7668

CASE MANAGER:

Nos Ending in 3,5:
Allison Lopez               310-7702

CASE MANAGEMENT
CLERKS:

Nos. Ending in 0,8:
Cindy Broadhead         310-7707

Nos. Ending in 4,7:
Shea Pertuit   310-7666

GENERALISTS:

Nos. Ending in 3,7 and Nos. in
the 30000 Series Ending in 0:
Sabrina Short               310-7817

RECORDS DATA QUALITY ANALYST DEPT.

RECORDS DATA QUALITY ANALYST:
Rhonda Parker             310-7703

RECORDS DATA QUALITY ANALYST DEPT. 

RECORDS DATA QUALITY ANALYST:
Rhonda Parker             310-7703

RECORDS DATA QUALITY ANALYST DEPT.

RECORDS DATA QUALITY ANALYST:
Rhonda Parker             310-7703

*PLEASE NOTE: It is not necessary to dial the prefix 310 when making internal calls within the AVAYA phone system                                         Revised 4/30/12


